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Meeting the Accessibility 
Standards for Digital 
Content at CSU
Marsha Miles and Barb Loomis, Cleveland State University
OhioDIG Meeting, May 10, 2018
DC+ Great Lakes User Group Meeting 2016
https://digitalcommons.brockport.edu/dcglug/2016/program/4/
• Acrobat Pro = 15-20 
minutes/page
• Outsourced Services = 
$8/page
• Accessibility on demand?
Article Referenced in DC+GLUG Presentation
Wendy Walker & Teressa Keenan (2015) Do You Hear What I See? Assessing 
Accessibility of Digital Commons and CONTENTdm, Journal of Electronic 
Resources Librarianship, 27:2, 69-87
Download the article: http://scholarworks.umt.edu/ml_pubs/20/
Suggestions for Digital Commons
 Include conference schedule in an accessible document for download
 Describe type of content the user can download and update the button 
label accordingly
 Include descriptive metadata, especially for non-textual items
Walker & Keenan, 2015
Suggestions for CONTENTdm
 Include descriptive metadata
 Keep in mind that the Title field is the alternative text for images
 Include the name of the digital collection as one of the fields
 Order metadata fields so that the record begins with fields that help identify the item
 Disable hyperlinked metadata in Title and Description fields
 Use the controlled vocabulary at the field level (Subjects, Geo Locations, etc.)
 Avoid the compound-object structure (difficult to navigate)
Walker & Keenan, 2015
Accessibility Standards
The Accessibility Standards for Cleveland State University are developed to inform our staff and faculty
on what constitutes an accessible product for people with disabilities participating in services and
activities at our university. These standards are developed to give direction for how to evaluate
mandates in the Accessible EIT Policy. These standards are to be used when developing web pages,
documents, video, purchasing software, and development of other media. This is work that is not only
being done at Cleveland State but is part of a nationwide trend in institutions of higher education.
These standards were not developed specifically by Cleveland State. Most of the standards listed were
adopted from federal standards like the Section 508 guidelines and the W3C Web Content Accessibility
Guidelines. Many of the resources that will be found in these standards is also gathered from the efforts
of other universities and groups like WebAIM.
Minimally Accessible Documents
1. All documents have underlying text that a screen reader or text-to-
speech engine can access and is correctly recognized
2. All images have alt tags that describe the purpose of the image
3. Forms can be filled out independently by the user using assistive 
technology
4. Videos have closed captions and audio files have transcripts
5. If a foreign language is used it has proper language attributes and not 
just embedded images or set to English
June 2017 Message to OhioDIG Listserv
We have new accessibility standards 
on campus following a nationwide 
trend in higher ed. OCRing PDFs is not 
enough. We now have to use ABBYY 
FineReader to mark-up our PDFs for 
screen readers. We are in the process 
of getting the software and will 
develop workflows for this time-
consuming process. Anyone else 
doing this? Any advice?
This was the first 
we've heard of it, 
and we'd like to 
know more. Would 
you be willing to 
answer a few 
questions?
Your email actually 
prompted some internal 
discussion here, and we're 
going to meet in a few 
weeks with Student 
Accessibility Services.
I'll keep you posted with 
what we find out!
https://ohiodig.org/listserv
Planning
• ABBYY FineReader software 
installed in Digital Production Unit
• Documentation/Training
July 2017
Upload 
to 
Digital 
Commons
Planning Continued
?
?
?
?
ABBYY FineReader
Good News
Upload 
to 
Digital 
Commons
Accessible Books and Journals
Imprint of Michael Schwartz Library

Formatting
PDF not in an
accessible format
Accessible PDF
Formatting
MS Word Document
Formatting
Word Document
OR
Nothing but the Title and
the author's name
Pressbooks Pricing Schedule
Pressbooks@MSL
Pressbooks output can include an accessible PDF and/or portable formats:
• MOBI format (for Kindle ebooks)
• EPUB format (for all other ebookstores)
• other XML formats
Students in the Classroom 
Publishing Online Journals

Achieving Our Goal + Going Forward
• Partner Agreements
• Tips pages for guides
• More student workers!
• Ongoing learning and adaption
January 2018
Questions?
Barbara Loomis
Project Coordinator
216.875.9734
b.i.loomis@csuohio.edu
Marsha Miles
Digital Initiatives Librarian
216.687.2369
m.a.miles24@csuohio.edu
Resources
• Acrobat DC: Creating Accessible PDFs: https://bit.ly/2rpEmcq
• ABBYY FineReader 14 Basic Video Tutorial: 
https://youtu.be/kd_4VvUUSCY
• ABBYY FineReader 14 User’s Guide: https://bit.ly/2rkgdDS
• Pressbooks: https://pressbooks.com
• Ruen, Matt & Rander, Jackie (2016, July). We’re Open Access—
But Are We Accessible? Presented at Digital Commons + Great 
Lakes User Group Meeting 2016, Brockport, NY. 
https://digitalcommons.brockport.edu/dcglug/2016/program/4/
• Updated Section 508 Standards for Federal 
ICT: https://bit.ly/2jfTG9k
• Wendy Walker & Teressa Keenan (2015) Do You Hear What I See? 
Assessing Accessibility of Digital Commons 
and CONTENTdm, Journal of Electronic Resources Librarianship, 
27:2, 69-87. http://scholarworks.umt.edu/ml_pubs/20/
